
Employee & Retiree Service Center

Access to an Employee Self-Service (ESS) Application 
Has Been Denied.

Access to an ESS application has been denied because you have attempted to log in remotely 
without logging in to the MCPS network. To access the application, you must first log in to the 
MCPS network via Windows Virtual Desktop (WVD), Virtual Private Network (VPN), or Terminal 
Services Gateway (TSGateway). Instructions for using WVD can be found in the MCPS Remote 
Access Support Guide, which you can access by logging in to your MCPS Google account  
(@mcpsmd.net account).

https://docs.google.com/document/d/1mVm3kFkLPDUSOr0cYiuRq1JbiAsTQcqfoJzcQp29Pu4/edit
https://docs.google.com/document/d/1mVm3kFkLPDUSOr0cYiuRq1JbiAsTQcqfoJzcQp29Pu4/edit

